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ABSTRACT

The face of business communication has transfoarestically for the last few years. The presentgragitempts to trace
out the problems and challenges of written busireesamunication to the management students whorane different
professional colleges in Telangana region of Indike students, who are enrolled in master's progeard studying
second year. The paper explores the studentsudéitowards writing and their priorities in learrgrbusiness writing.
The data were collected by administering the quoestires to the management students from variowsegsional
management colleges for the investigation of le@’ngews, opinions and experiences about busine#sg. In order to
find out their problems and difficulties faced dwgibusiness writing, a descriptive test was alsadoated for 10
management students. Later, the data was analyzied the quantitative method approach. With thelysia of data, it
was found that writing skills of students were ligtaeglected throughout their academics and it &k discovered that
writing was used for various purposes such as toglete assignments, writing exams and to takeipasther classroom
writing activities. It is observed that the stud@nivriting skills were found to be poor in businessmmunication
especially in business writing. It was also fouhdttmost of the classroom instruction was teactesmtiic where the
students’ role was limited and they were passivetrbthe time in the classroom. Usually, the wgtiactivities were
conducted individually, ignoring the pair and theogp activities. However, the learners treated imgtas an activity for
accomplishing assigned tasks and submit them ia tonthe teacher’s evaluation. In the end, thelgtis also suggested
that teachers should create teaching writing cotiéetivities more interestingly. So, that all tleatners do take part in
all the classroom activities/tasks enthusiasticadighance their business writing skills and prodeffective writing skills

in their day to day lives.
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INTRODUCTION

New technologies have been flooding constantly)wéwg and developing in the areas of language tiegctihat means the
change in the way of communication. With the evium of technology, the face of business commuiocabas
transformed drastically for the last decade. Thelemts use advanced gadgets for writing before #rgr into the
college/workplace. Communication is the key to sgecin any business context. Good business wrétds to the
credibility of the students and reflects in thenitimg. It is perceived that people who cannot caminate well in writing
are not considered for employment, promotion ohéigoositions. The most common forms of communricaitn business

are spoken and written, these regarded as proeuetiguage skills.
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Mastering the skill of business writing is essdnf@ the learners for better career opportunitesl higher
studies. Developing business writing skill requieetot of efforts as well as a lot of time for giragl and evaluation of
management students’ writing. Teaching businessingrito the management students has a differenerexqre that
involves many challenges and difficulties for wrgi in various business purposes. For students,eniagtbusiness
writing is an essential and difficult skill becalséemands the use of business vocabulary, shdespecific format in its
writing. It also involves the major transformatioinem academic writing to business writing i.e. dayday style to the

expected high standard style accurately and efiegti

Business writing is one form of communication whigiie used for completing everyday transactionthanwork
places such as writing emails, letters, reportsnogeso on so forth (Gale, 2014). However, it isardgd as the main form
of communication at the higher level, and it isyeital for the students’ success in their profesai lives and for the
retention of communication (Boyd & Fukazawa, 2008)though academic writing, especially at highevek is a
challenging task, it plays an important role in gueialization of the students (Gasper & Sheph2089). Quible (2006)
stated that not only business employees have dlifiss but also college graduates have serioudgmabin writing. Now-
a-days, the professional students lack effectivéingr skills, this presents the problem for corgeraxecutives in
professional writing (Middleton, 2011). It is a cplax skill that can be learned and mastered withrrapus efforts and
lots of practice. Harvard Business Review authoyaB Garner (2013) guides to better business wriramined that

effective writing can be refined and enhanced tghopractice.

In this paper, the researcher primarily concentrate identifying the learners’ problems that weneaintered
while writing different text types such as assignisg business letters, reports, proposals and ngrith various
examinations. The management students may comesaanany difficulties and challenges while perforgninriting
tasks/activities because the teachers adopt inppate methods and selecting improper strategigsaifthing writing. It
also focused on investigating students’ perceptajrisarning business writing.

Aim
The aim of the present paper is to probe the wyitihallenges and difficulties faced by the managersidents while

writing different text types in business writingdato present students’ views about learning busima#ting in the ESL

classrooms.
OBJECTIVES

* The objectives of the present study are the folhowvi
» Tofind out various challenges and difficultiesdddoy management students.

» Todiscover management students’ views and opirabosit learning business writing skills.
Research Questions

The present study attempts to explore answerstéotlowing key research questions:
* What are the difficulties and challenges faced layyagement students in business writing?
» Do these challenges and difficulties affect stusldmtisiness writing skills?

* How do these problems of students impact the wareerformance of the learners?

NAAS Rating: 3.10 — Articles can be sentdditor@impactjournals.us




| Difficulties and challenges in business writing dfie management students 15 |

LITERATURE REVIEW

This section provides a brief description of busgeriting and some of the studies on teachingniessi writing, writing

difficulties and challenges as well as reasonsviiting difficulties.

Writing is regarded as a difficult skill to be mastd or taught. Writing is not a simple cognitivaiwty, it is
believed to be a complex mental activity that néedsareful thought, discipline and concentrati6@rami, 2010, p. 9).
Hedge (1988) claims that one has to write withghldegree of organization, well-selected choiceosfabulary and using

complex grammatical devices to make one’s writifigative (p. 5).

The word, problem is defined by the Cambridge Ditdiry as a situation, person, or thing that needgsaly

attention and needs to be dealt with or solvedsolved.

Business writing is also popular as business conication and professional writing. According to
Nordquist (2018, June 17), business writing is infative, instructive, persuasive and transactiomk purpose of
business writing is to transfer, convey informatitm assist in problem solving and decision makiBgsiness
writing has a unique trait that differentiatesrorh other types of writing. It is an essential Ekdlr success in any
organization, institution or company. It may needconvince others, but the context and style atikernhose of an

argumentative essay.

Many scholars have carried out research in ESLingritSometimes, writing in one’s first language@nful for
most of the students, but writing in a second laggumakes students’ pain more worsen (Gilmore, 2009

In Beason (2001) study, it was revealed that tlseaecher identified five common grammatical errsush
as misspellings, word-ending errors, fused senterared punctuation mark errors in 14 business psidesls’
writing skills. These problems hindered in deverapitheir writing skills. In another study by Jon@911), it was
found that the participants’ writings exhibited tipeoblems in the areas of organizing sentences \ariting

paragraphs.

In a study by Hind Al Fadda (2012), it was foundttthe ESL learners faced many difficulties in ttegademic

writing such as differencing between spoken andtariEnglish and ways of writing styles.

Abu Rass Ruwaida (2015)'s study explored variousblems of the Arab students studying as an EFL. The
learners had faced problems especially in writingpad topic sentence, supporting sentences anadi@ducting sentence

using discourse markers properly. At last the gttglevritten performance was improved at large aisible.

In another study, Sabit Alnoor (2016) found tha gtudents’ performance in all the activities weesak, they
found difficulties in using punctuation marks amey also had problems in using appropriate granualastructures and

the shortage of vocabulary in their writing.

METHODOLOGY/DATA COLLECTION

This section depicts the sample, procedure and aadidysis of the study. The study was conducteflvim different
management colleges in and around Hyderabad, Tatandgndia. Two research tools — a student quesiom and a

descriptive test were part of the study for thdemtion of data.
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Sample

The sample comprises 50 students, among them 1&8deand 32 male. They are from rural as well asmtackground
and they have completed their education througtvéneacular medium. Their age group was in betvwaeand 24 years
and belonged to different areas of specializatairtbe graduation level.

The students’ questionnaires were administeredtter elicitation of the data to the fifty MBA secopdar
students who were studying in five different prsfesal colleges that are affiliated to JNT UniversHyderabad. A
descriptive test was also conducted to the 10 nemnagt students for exploring their problems in hess writing.

Procedure

At the outset, the students’ questionnaires weriridtered among 10 students of each from fiveedififit professional
colleges to find out their views, opinions and peolis in business writing, altogether 50 studentsewfdled in the

guestionnaires for the collection of data. Latedeacriptive test was conducted among 10 studehtsase from one of
these five professional colleges for exploring stedents’ difficulties and challenges in businesging. The data were

collected during the second semester of their pragn the months of March and April 2018.

The student’s questionnaire was categorized inteetiparts for a better understanding of the stigdetmgws
and opinions. They included the following parts ackground information, the use of writing and diffities and
challenges faced during business writing. The dptee test consisted of two questions that wereuing on
writing a composition of 100-150 words each, abtibeir college and about the role of business wgtiin
professionals’ life’ for finding out the studentwriting skills in the academic context as well dsaldenges and
difficulties encountered in writing. Later, the deiptive test was evaluated by the researcher dedtified different
writing problems/challenges/difficulties.

DATA ANALYSIS/RESULTS

The mixed method approach was adopted for the afzbysis. The collected data from the questionsairere analyzed
for exploring the findings in order to answer tlsearch questions. The data were analyzed in geeteons that were
cited in the questionnaire. Ten descriptive scriptse also evaluated by the researcher to findliwarse difficulties and

challenges faced by the management students whiiagvdifferent business text types.
Background Information

With the analysis of data, it was found that mayjooif the students i.e. 60% have got studied invér@acular medium till
high school level whereas a few students (8%) stlidi regional medium till intermediate level. lasvfound that most of
the students’ medium of instruction changed from thgional medium at the high school to English inmadat the

intermediate level. Even though their medium otringtion at secondary and higher secondary leval veanacular. All

the students have eight years of exposure to tiggdbrianguage.

It was revealed that majority of the students 6%% have a habit of reading any one of the Endhsiguage
newspapers whereas 35% of them did not have a bhbélading any newspaper. It is conveyed thatntlagority of the
students have exposure to the English languagédeutse ESL classroom instruction. It was found tajority of the
students (i.e. 72%) often watch English news chiafpregrammes on television whereas 28% of thematavatch any
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English programmes. Hence, it was proved that thpity of the students watch a variety of prograesnn the Englisl
language on television for pleas/information

It was stated tha25% of the students use the English language fercttmmunicative purpose whereas
remaining students stated that they did not usdignfpr communicating with their members of famdnd friends. A
very few students (i.e. 18%) used English for essing their feelings and emotions whereas 82%ehtdid not use th
English language for expressing their feelings amdtions. It is confirmed that the analysis of dag¢a that a few studes
used English for expressing their feelings and @nstinthe day to day life. Majority of the managementdstuis (i.e
85%) stated that they use English for the corredeoce as part of their course for getting a goddgofor pursuing
higher education whereas a few students (i.e. 18i¥b)not write in any ontext. It is proved that the students h
inadequate knowledge of writing skill.

The Use of Writing

The second part of the questionnaire offered tieeofisvriting skill by the management students initty their course. li
the analysis of study, it wdsund that majority of the students (i.e. 79% adrtf) used English for writing a paragrapt
part of the assignment and examination purpose egisea few students (i.e. 21%) mentioned that theydt use the

English language for writing a paragraph.
English is used in thisllowing purposes of writing
The data on the figure 1 shows that writing purpsgh its significance in daily lives in the follomg manner

Majority of the learners (82% of them) stated tthety use English for writing essays in their acadenriting
such as writing assignments and writing examinati

e 75% of the students use English for writir-correspondence.
* 85% of them use the Engh language for writing memos as part of their seL
e 69% of them write business letters in Engli

* 86% of them used the English language for writigorts and proposals in the academic cor
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Figure 1: Significant of Writing with Its Purpose.
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Figure 2: Difficulties and Challenges Faced by thanagement
Students.

It was revealed that most of the students writedagdc assignments, exam-correspondence, business lett

business reports and proposals in their cot
Difficulties andchallenges faced in/during the writ

The analysis and interpretation of part Il of theestionnaire revealed that majority of the stusldrad faced mar
difficulties and challenges while writj various business text typ

The data on the figure 2 @hs that the different problems and challengesdidne the management stude
while writing various types of texts. It was alsmuhd that most of the mistakes made by studente imethe following

areas.

* 82% of the students mentioned that they haed difficulties in the organization of ideas inr@jper manne
e 75% of them mentioned that they had come acrodsqs in usin correct grammatical sentenc

e 72% of them had found problems in the use of cosentence strucre i.e. subject-veragreemen

The students also found mistakes in the formatlisgeerrors, incorrect use of punctuation markspmg use o
business vocabulary and irrelevant content. Tha dats also found that the lack of cohesion in theiting. It was
revealed thaseveral students viewed the correct use of gramahasentences in their writing as a challengimd
difficult activity to master.

In addition to that, the majority of the studeradléd to produce appropriate w-ups due to unaware of tl
proper famat and organization of ideas. Majority of the mgement students were unaware of various genreshain
format in writing. Hence, it led them to draft aomg format while conveying business communicat

Further, the majority of the students (89%) expressed that they had faced problems inwsidreas of busine
writing such as grammatical errors, spellings nkissa use of general vocabulary (instead of businesabulary), wrong
use of punctuation marks, difficulty with sentesteicture word order and paragraph structure.
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Figure 3: Problems in using Various Elements of Stlents’ Descriptive
Scripts.
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Figure 4: Students’ Attitudinal Problems In Writing .

Majority of the students committed errors in th@wd-stated areas unconsciously in their writing. Thelents’

reactions to the mistakes in their writing were pasitive, they unknowingly used mistakes and srimtheir writeups.

The data on figur 3 shows that the students found mistakes in thescriptive scripts and categorized then
high, medium and low. It was found that majoritytbé students (i.e. 80%) found problems in usirggftrmat wherea
75% of them had difficulty in the area ofganization of ideas in their writing. Seventyapercent of the students t
faced problems in using discourse markers in vgitihwas also revealed that the students’ deseeifiests were full o
spelling mistakes, inappropriate use of busi vocabulary, wrong paraphrasing and wrong use ottuation marks. It i

confirmed that the students had faced problemschatienges in business writing in their profonal settings

Majority of the students stated that they receiveal corrective eedback from their teacher by dictating
correct form in the class after the completionhe activity in their writing class whereas a fewdgnts mentioned th

they did receive feedback personally when they @gugired their teachers. The teacheaovided feedback by explainir
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where they were wrong and dictating the correanfofhus, it is confirmed that students receivedaety of responses

from their teacher for rectifying their mistakeswniting.

It is difficult for students to write effective texas part of their curriculum for fulfilling thefuture needs. The
students have limited exposure to business wriimdydifferent genres in a professional contexhenlanguage classroom.
The learners did not have adequate reading habitsas they failed to produce effective write-upke language teaching
was restricted to two hours of instruction per wediereas management subjects were given more lobuiassroom
instruction. Allotment of time is also an importdieature for the development of business writingerestingly, the

students also paid more attention to the core/psideal subjects than providing the least signifigato the language.
The figure 4 shows that the students’ attitudimabfems in writing were stated below.

* 57% of the students expressed that they had ntiewnvell because of fear of failure.

*  45% of them had low motivation levels so they did performed well in writing.

* 86% of them expressed that they lack command osuhgct/content, so they failed to write well.
*  76% of them lack of commitment towards writing.

*  46% of them did not understand the writing taskéay.

The above analysis presented that most of the stsithad various attitudinal problems while writisgch as fear
of failure, low motivation, lack of command on tbentent/subject, lack of commitment and don’t ustierd the writing
tasks clearly. This inhibits students to produgmed piece of writing.

CONCLUSIONS

The current paper presented the difficulties arallehges faced by the management students in assimeting and how
it affected and impacted on their overall perforg®nt was found that there were many factors mlagemajor role in
overcoming various students’ problems in developéfiggctive business writing skills. In order to irope learners’
writing skills, the appropriate teaching strateggyrbe adopted in the language learning context. t€hehers should
provide more practice to the students in the ctesarfor language development. Grabe and Kaplang)l&@imed that
writing does not occur naturally but it is attairtedough a continuous effort and much practicesfp.

On the basis of the interpretation of the datajai$ found that many students were unaware of theoppate use
of sentence structures in their writing. Hence, iiggority of the students commit mistakes in theaarsuch as subject-
verb agreement, organizational skills, unable tizattime properly and inadequate content. Thaniified difficulties and
challenges may affect students’ business writingsstlrastically while drafting assignments, lettgriting, memo and
report writing. It also affected the students’ atebusiness writing performance in various textety by repeating various
difficulties and challenges continuously. The stitdeshould ready to learn and incorporate diversgng strategies in

the teaching-learning context in order to develmrtbusiness writing skills in professional segtin

The teachers should provide an amicable learninga@ment to the students by providing a varietytezching
writing methodologies for practicing more time ioth academic and non-academic contexts. The studaotild treat the
role of the teacher as significant in improving 'sneriting. The teaching-learning context shouldstedent-centric and
the feedback may assist them in enhancing theitingriskills. The students should be encouragedetul ra lot for

developing their vocabulary, grammar and knowleofgghe world.
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Effective written business communication is reqdirfor the development of other language skills and
competencies in language learning. There should-depth research to be taken out on the varidisulties of business

writing by ESL learners in other professional caige
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